
 
 
 
 

 
 

Newark, Nottinghamshire 
2 x 30/37 hours Receptionist/Care Navigator 

Required 
Salary £8.91 to £9.55 per hour  

 
 
Due to the increased demand on our services and the practices growing list 
size an exciting opportunity for two enthusiastic and motivated team players 
to join our supportive and friendly practice.  

 List Size 19,600 
 Training practice with 5 GP trainers 
 Easy access to Nottingham/Lincolnshire/Grantham 
 Multi Professional Learning Organisation 
 9 Partners + 1 salaried GP + 2 Clinical Pharmacist + 1 NP + 1 ANP 
 Purpose-built premises opened in October 2011  
 Well organised and forward thinking practice 
 Team of 5 Nurses and 4 Healthcare Assistants 
 Excellent management and support structure 

What we are looking for: 

 Someone who is professional, confidential, kind with excellent 
customer liaison skills. 

 The role is extensive. The applicant will need to be understanding and 
empathetic to the patient’s needs.  

 Be able to cope in stressful situations and remain calm. Also be able to 
cope with a busy environment with constant change. 



 Someone who will go over and above their role to ensure patient 
safety. 

Roles to Include: 

 Booking patents appointments via phone or face to face 
 Deal with patient queries 
 Administration tasks, such as prescription processing 
 Control demand on services by signposting patient’s to the relevant 

care pathway 

What we offer: 

 Up to 33 days annual leave depending on length of service in the NHS 
plus BH pro rata per annum 

 NHS pension 
 Commitment to support successful candidate in developing the role 

and supporting further learning as deemed appropriate 
 Full training will be given 
 Flexible start date 

 
To find out more contact: Emma Mountney (Care Navigator Team Leader) 
emma.mountney1@nhs.net 
or Debbie Swain (Practice Director): d.swain@nhs.net 
Lombard Medical Centre, 2 Portland Street, Newark, Notts NG24 4XG 
Tel: 01636 702363    www.lombardmedicalcentre.co.uk 
 
Closing date: 7th June 2021 
 
 
 
 
 
 


